Retention Periods of Major Ce_llular's,ervice Providers

Data patherad by‘the Computer Crime and Intellectual Property Sectlon, U.5, Department of Justice

. AT&T/Cingulfar Nextel

Verlzon I:-:Sf‘
Subscriber Post-pald: 3-5 + Depends on length of Ul Unlimited
Information years*  service :
Call datail 1rolling year " Pre-pald; varigs 18-24 months
records Post-pald: 5-7 years
Cell towers 1rolling year  From huly 2008 ~18-24 months
used by phone S
Text message | Lrollng year ' Post pald: 5-7years 4 1{3,}nonths
" detall - {depends an
Lo davice) 5 P
Text message 135 days * Net retalned Not retalned B0 days (séarch
content '
Pictures Only If uploaded " Not refained Contact
to websfte : . provider
{customer can '
add or delete
pictures any time) '8
IP sesslon 1 rolling year Only retained on non- 60 days
information Cot " public IPs fur 72 hours, ‘
: If puble P, not
 retained.
i destination | 90 days Only retalned on 60 days
information { non-public IPs for 72
" hours. i public 1P, not -
_retalned,
Bill coples 35 years, but 5.7 yeers 7 years
(post-pald only) | only fast 12 ‘
tnonths readily
avaliable .
Payment history| 35 years, check . Depentds onlength of Unlimited i
(post-paid only} | coples for 6 ervice : , Al
months* : Lo
Store Typlcally 30 days Cepends. Most stores Depends
Surveillance carry for 1«2 months
Videos o
Service Post-pald: 3- Mot retained Depends . Notiretained
Applications years” o

*  May vary by former company
** For records older than mid-Nov., 2007, Sprint can anly provide bill reprints with outgoetng info
¥ Nobil copies, but llst of cradit card transactions doss not explre
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Virgin Moblle Is now ewned by Sprint, Sinte companles have separate compliance offices, for now they are listed
separately. ; : .
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